Purchasing & Downloading E-Patterns
(Credit Card Checkout)

1. You will be required to log into your account at checkout when purchasing e-patterns.
If you have not done so already, create a Toadusew User account.
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2. Select the e-patterns you want to purchase from the e-pattern section of the Toadusew
On-line Store.
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3. Once shopping is complete, follow the on screen instructions to check out. When
checkout is complete, your screen will automatically update to show Your Order Has
Been Received and provide you with final order information. To download your
e-patterns click on the words My Downloadable Products.
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4. This will open your account or “Dashboard”. From here, click on My Downloadable
Products on the left hand menu.
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5. In order to open your e-patterns you will need Adobe Acrobat. If you don’t have this
software already installed on your computer, it is available as a FREE download at
http://get.adobe.com/reader. Install Adobe Acrobat before downloading your e-pattern.

6. Now you are ready to download your e-pattern. Click on the name of the e-pattern you
wish to download. This will open the pattern using Adobe Acrobat in a new window.
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7. We suggest that you have your printer ready and print your e-pattern first. Once
printed, save the e-pattern to your computer.
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E-Pattern FAQ (Frequently Asked Questions)

What is an e-pattern?
An e-pattern is an “electronic” pattern that can be downloaded, saved and printed out
immediately after you purchase it (Paypal may take up to 24 hours to process).

What are the advantages to purchasing e-patterns over conventional mail order
patterns?

The advantage to this type of purchase is that you will get your pattern immediately and you do
not have to pay any tax or shipping charges.

Can | share, copy or e-mail this downloadable pattern with/to my friends?

This pattern is for your personal use only and is sold to you with the understanding that all
aspects of this product are protected by US copyright law. If you like this pattern, please tell
your friends that they can purchase their own copy at www.toadusew.com. Sharing the pattern
with friends who haven't purchased their own copy hurts our ability to make a living and
ultimately, the quality of our product and the service we are able to provide. We hope you will
honor our efforts and protect our work as though it were your own.

Where Can | Get an E-Pattern?

You can purchase an e-pattern by going to the e-pattern section of the toadusew.com store and
click on add to my cart. You must register and create an account with toadusew in order to
purchase an e-pattern. You cannot check out as a guest when purchasing an e-pattern. You
must complete your purchase before you can download your pattern.

How many times can | download my pattern?
You can download your pattern twice, therefore, it always important to print and save your
download.

Can I print the pattern?
Yes, you can print the pattern for your personal use.

Can | save the pattern on my computer?
Yes, you can save the pattern to your computer. Make sure when saving the pattern that you
put in a file that you can find again on your computer.

How do I retrieve my e-pattern?
Your e- pattern is in your account under the My Downloadables section. Please see Purchasing
& Downloading E-Patterns for your preferred payment method.

Will I get my download in an email?

If you paid by credit card you can open your download from your order confirmation e-mail by
clicking on the word download after the item name. If you have already downloaded the
pattern from your account you will not be able to access the download from your e-mail.



I paid using a PayPal account and cannot find my pattern download?
Your pattern is available in your toadusew account, see Purchasing & Downloading E-Patterns

(PayPal Checkout).

Can | purchase e-patterns at the same time as items that require shipping?
Yes, you can purchase all items at the same time. Your shipping will be calculated and charged

only on the items to be shipped.

I’'m totally confused, can | get further assistance?
Absolutely! We are more than happy to help!

Available by phone  Mon — Thu 10 AM -6 PM

Voice Mail and Email will be responded to during these hours



